Registration
Log on to www.supermarketbank.com/conference.cfm to register. Members* are allowed
one FREE registrant per FSI Member Branch currently open or planned to be open by August 1, 2020.
Additional associates may register at reduced rates.

INTERCONTINENTAL

HOTEL

BUCKHEAD ATLANTA
3315 Peachtree Rd. NE
Atlanta, Georgia 30326
phone 877.422.8254
www.InterContinentalAtlanta.com

EARLY BIRD DISCOUNT DEADLINE – APRIL 5, 2019
					Before 4/5			

After 4/5

Primary FSI Member* Registration		FREE				FREE
Additional FSI Member* Registration		$499				$599
Non-FSI Member Registration		$1599				$1799
Guest (meals, breaks, socials only)		

$369				

$419

*An FSI Member is defined as a person working at or with an FSI Member Branch, which is currently open
for business, or who has attended FSI Executive Planning. An FSI Member Branch is a branch facility that
is currently under a Consulting/Training Agreement with Financial Supermarkets, Inc. Some limitations
may apply.

IDEA EXCHANGE

COMPETITION
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take home after conference. In doing so, we prepare a compilation
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Proven, real promotions are on display for all attendees to explore.
FSI Member* branch management and staff compete for prizes by
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• FSI Signature Award
• Best Décor/Presentation
• Best Branch Activity
• Best Employee Activity

$189.00 (SINGLE OR DOUBLE)
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dinner hosted by FSI. Each other category will be awarded a $50
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*www.supermarketbank.com
Reservation link available at www.supermarketbank.com.

COMMENTS
As always, FSI knocks it out of the park!
Informative, fun, engaging.
I look forward to this conference all year.
We made many new connections.
I cannot wait to share the new info.
As a first year branch manager,
I learned so much!
Wonderful conference. Great experience.
Love these conferences!
Bringing back ideas to use every day.
Speakers were meaningful and
networking was great!

7:45 – 8:30 AM • BREAKFAST BUFFET
9:00 – 12:00 NOON • GENERAL SESSION

Harold Lloyd , Harold Lloyd Presents, Virginia Beach, VA
GRAB YOUR HATS AND PLACE YOUR BETS!
THIS CONFERENCE IS SURE TO IMPRESS!
Track conditions are uncertain, but our speakers are selected and the networking sessions are designed to put you in the race to succeed. Join industry leaders and
professionals from across the country to experience two and a half impactful days of presentations, collaborative sessions, and networking focused on retail banking best
practices, thought leadership, and growth — personal and corporate. As the only retail conference dedicated to in-store, storefront, and on-site branching, this conference
experience guarantees a high-level of information exchange and peer interaction that is unlike any other event. Build your network of connections as you learn, share,
and understand how others overcome like challenges you may be currently experiencing.

Giddy up!

WEDNESDAY, May 1
4:00 – 6:00 PM • WELCOME RECEPTION/REGISTRATION/
IDEA EXCHANGE PREVIEW
We are thrilled to welcome you to our hometown. Atlanta sits at the intersection of Southern charm, creativity and sophistication. It is easy to fall in love with this
beautiful city – its world-class attractions, award-winning dining and hidden wonders – and be inspired by the city’s endless possibilities. At our Welcome Reception, take a
moment to soak in our southern-inspired hospitality, gather your registration materials, and browse through this year’s Idea Exchange display. Relax and enjoy this perfect
opportunity to reconnect with the FSI staff and mingle with peers from your industry.

THURSDAY, May 2

EMPLOYEE RETENTION RULES!

Supermarket expert and educator Harold Lloyd has spent three decades researching trends to help grocery executives
understand and strategize for business growth. Harold will share insight and solutions to working alongside your retailer,
but in particular, he will address the need to create a work environment that attracts and keeps good employees, which is
absolutely essential now. This session will highlight a dozen effective and practical employee retention techniques that
will stem the loss of employees to competitors and other industries. These best practices are used by top retailers who
seem to be less affected by the employee shortage because of their greater employee retention skills.

Steve Reider , President, Bancography, Inc. Birmingham, AL
THE IN-STORE BRANCH: ROLE MODEL FOR THE NEW BANKING ENVIRONMENT

As many correctly predicted over the past decade, the banking industry has become far more technology driven. One
common prediction that has not materialized, however, is that physical branches would become irrelevant.
Conveniently-located, small footprint branches — with small teams of “universal bankers” — is the new industry norm.
With that, in-store, on-site and in-line branches have become more instrumental than ever in allowing financial
institutions to provide customers convenient physical access to branches and bankers.
Long-time partner and friend of FSI, Bancography provides consulting services, software tools and marketing research
to financial institutions to support their branch, product and brand positioning strategies. Founder and President,
Steve Reider, will discuss how changes in consumer preferences dictate new service delivery models, with a focus on
technology, design, personnel, processes and training; and how in-store branches can propagate such models across an
institution’s entire network.

Huntington National Bank, Cranberry Township, PA

MAXIMIZING COLLEAGUE ENGAGEMENT AND CULTURE

Learn how to transform your in-store culture through innovative colleague engagement and inspirational leadership.
In addition, you will gain insight into strategic and tactical execution to increase production through the uniqueness of
supermarket banking.

Bruce Goddard , Humorist, Author and Speaker,

Service Corporation International, Warner Robins, GA
VIEW FROM A HEARSE

TiffanI Davis , VP, Retail Sales Support Manager

Centier Bank, Merrillville, IN

SECRETS BEHIND THE BEST PLACE TO WORK: SHAPING YOUR RETAIL TEAM

For 12 consecutive years, Centier Bank has been ranked as a Best Places to Work in Indiana by the Indiana Chamber of
Commerce and has received national attention by American Banker magazine as one of the Top Best Banks to Work For in
the U.S.A. Being a great place to work is just the beginning. In this session, Tiffani will discuss the elements to make your
financial institution known as one of the best places to work and provide key takeaways to help you reshape your retail
division.

Jeremy Stein , Marketing Director

Bruce looks at the lighter side of what can be a stressful occupation while making insightful observations about life from
the perspective of a small town undertaker. He inspires with thought-provoking observations about life and amuses with
his funny stories about growing up in a small town funeral home business. This is a story about life at its very best. It is a
story about incredible parents, incredible family, incredible people, and an incredible community. It is also a story about an
incredible profession. Sit back, prepare to laugh, and be inspired to live a little differently.

5:30 – 7:30 pm NETWORKING SOCIAL
The first Saturday in May is the Kentucky Derby. The Derby is filled with fashion, food, and a unique
combination of high-class traditions and down-home comforts. Join us on this evening for some pre-Derby fun
and flare, FSI-style. We will be serving a blend of traditional Derby favorites like mint juleps, hush puppies, and
chocolate walnut pie. Gentlemen, bring your seersucker and bow ties. Ladies, wearing a hat to the Derby is
believed to be good luck. We will be bringing our own luck by crafting our own big brims DIY-style. Of course,
it’s not a race without a winner, so there will be horse-inspired games for all. Enjoy this fun evening meeting of
networking, exchanging ideas and experiences, and developing relationships with like-minded professionals.

Coastline Federal Credit Union, Jacksonville, FL

DIGITAL MARKETING STRATEGIES FOR FINANCIAL INSTITUTIONS

Traditional marketing is changing and institutions are now achieving marketing objectives through the application of
digital technologies and media. Learn strategies for finding potential members through data targeting, geo-fencing
and more, as well as ways to grow the products and services of your current membership.

7:00 – 8:30 AM • EARLY BIRD BREAKFAST WITH BANCOGRAPHY
*This complimentary breakfast session will require pre-registration as space is limited.

Steve Carpenter , SVP/Retail Area Manager

12:00 – 1:30 PM • LUNCH
1:30 – 5:00 PM • GENERAL SESSION

Friday, May 3
7:30 – 8:30 AM • BREAKFAST BUFFET
8:30 – 11:30 AM • GENERAL SESSION

Genie Snyder , Ed.D., Chief Creative Catalyst

Snyder Remarks, Athens, GA
TRUST. THE PROCESS.

Out of the gate, keeping the gait. Ever feel like the race started without you? How can you determine the best next
steps for you and your team when all bets are off? In this session, there will be no grandstanding when it comes
to the topic of team and organizational engagement. You will have an infield advantage to “stomp the divots” that
could trip up even your best runners. Discover ways to reach the finish line with confidence year after year. It’s a new
event every time for your institution. Guide your most seasoned members and the young bucks to trust the process
and run for the roses. Members, customers and colleagues will trust your lead and you will be off to
the races!

Kelly McDonald , President, McDonald Marketing, Denver, CO
HOW TO WORK WITH & LEAD PEOPLE NOT LIKE YOU

Diversity in the financial services industry is a hot topic. Many institutions are under pressure to make sure their workforce
and employee base is diverse, inclusive, and representative of the customers they serve. How do you work alongside
someone who may be quite different from you, respect those differences and be effective in your role? This session will
show you, step-by-step, how to navigate diversity at work without losing your mind or creating conflict.

Keli Wragge , VP, Operations, Cobalt Credit Union, Papillion, NE
THE POTENTIAL OF BRAND TRANSFORMATION

Brands that have stood the test of time understand the need to transform and remain relevant with their audience. Keli will
take us on an insider’s journey to share how Cobalt’s brand transformation efforts and vision for the future attributed to their
success and enhanced the customer/member experience. Get ready to learn best practices and avoidable situations as you
consider the inevitable transformation—small to large—of your branch facility(s), staff, and/or overall business strategy.

Dave Martin , Founder, bankmechanics, Sugar Land, TX
LUNCHTIME TOMORROW AND GIANT RED STARS

Making predictions about the future of banking has become an industry unto itself. While few doubt that the future of
banking will look considerably different than its past, the speed and breadth of the transformation is open for debate.
Dave will share observations and suggestions about protecting and building on things that make our individual
institutions special today, while leaders transform our businesses for an evolving industry.

11:30 • CONFERENCE ADJOURNS • BREAK FOR LUNCH ON YOUR OWN
1:00 – 4:00 PM • POST-CONFERENCE PLANNING WORKSHOP*

POST
CONFERENCE PLANNING

WORKSHOP
1:00 - 4:00 PM

Facilitated by FSI Training Consultants:
Judy Moreland, Jane Clark, and Jan Heaton
One of our featured events is the Post-Conference Planning Workshop. Take advantage
of this time to recap the conference and organize your favorite takeaways into a workable and
immediate plan of action for your institution’s future success. Ask questions, analyze challenges
and gain insight from the FSI experts and other attendees who are in the trenches every day.
By participating in discussions and brainstorming, discover solutions and ways to implement the
best practices shared by conference presenters and to focus specifically on encounters
unique to you and your teams.

*This complimentary event will require
pre-registration as space is limited.

7:45 – 8:30 AM • BREAKFAST BUFFET
9:00 – 12:00 NOON • GENERAL SESSION

Harold Lloyd , Harold Lloyd Presents, Virginia Beach, VA
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THIS CONFERENCE IS SURE TO IMPRESS!
Track conditions are uncertain, but our speakers are selected and the networking sessions are designed to put you in the race to succeed. Join industry leaders and
professionals from across the country to experience two and a half impactful days of presentations, collaborative sessions, and networking focused on retail banking best
practices, thought leadership, and growth — personal and corporate. As the only retail conference dedicated to in-store, storefront, and on-site branching, this conference
experience guarantees a high-level of information exchange and peer interaction that is unlike any other event. Build your network of connections as you learn, share,
and understand how others overcome like challenges you may be currently experiencing.

Giddy up!

WEDNESDAY, May 1
4:00 – 6:00 PM • WELCOME RECEPTION/REGISTRATION/
IDEA EXCHANGE PREVIEW
We are thrilled to welcome you to our hometown. Atlanta sits at the intersection of Southern charm, creativity and sophistication. It is easy to fall in love with this
beautiful city – its world-class attractions, award-winning dining and hidden wonders – and be inspired by the city’s endless possibilities. At our Welcome Reception, take a
moment to soak in our southern-inspired hospitality, gather your registration materials, and browse through this year’s Idea Exchange display. Relax and enjoy this perfect
opportunity to reconnect with the FSI staff and mingle with peers from your industry.
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Supermarket expert and educator Harold Lloyd has spent three decades researching trends to help grocery executives
understand and strategize for business growth. Harold will share insight and solutions to working alongside your retailer,
but in particular, he will address the need to create a work environment that attracts and keeps good employees, which is
absolutely essential now. This session will highlight a dozen effective and practical employee retention techniques that
will stem the loss of employees to competitors and other industries. These best practices are used by top retailers who
seem to be less affected by the employee shortage because of their greater employee retention skills.
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As many correctly predicted over the past decade, the banking industry has become far more technology driven. One
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Conveniently-located, small footprint branches — with small teams of “universal bankers” — is the new industry norm.
With that, in-store, on-site and in-line branches have become more instrumental than ever in allowing financial
institutions to provide customers convenient physical access to branches and bankers.
Long-time partner and friend of FSI, Bancography provides consulting services, software tools and marketing research
to financial institutions to support their branch, product and brand positioning strategies. Founder and President,
Steve Reider, will discuss how changes in consumer preferences dictate new service delivery models, with a focus on
technology, design, personnel, processes and training; and how in-store branches can propagate such models across an
institution’s entire network.
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experience guarantees a high-level of information exchange and peer interaction that is unlike any other event. Build your network of connections as you learn, share,
and understand how others overcome like challenges you may be currently experiencing.

Giddy up!

WEDNESDAY, May 1
4:00 – 6:00 PM • WELCOME RECEPTION/REGISTRATION/
IDEA EXCHANGE PREVIEW
We are thrilled to welcome you to our hometown. Atlanta sits at the intersection of Southern charm, creativity and sophistication. It is easy to fall in love with this
beautiful city – its world-class attractions, award-winning dining and hidden wonders – and be inspired by the city’s endless possibilities. At our Welcome Reception, take a
moment to soak in our southern-inspired hospitality, gather your registration materials, and browse through this year’s Idea Exchange display. Relax and enjoy this perfect
opportunity to reconnect with the FSI staff and mingle with peers from your industry.

THURSDAY, May 2

EMPLOYEE RETENTION RULES!

Supermarket expert and educator Harold Lloyd has spent three decades researching trends to help grocery executives
understand and strategize for business growth. Harold will share insight and solutions to working alongside your retailer,
but in particular, he will address the need to create a work environment that attracts and keeps good employees, which is
absolutely essential now. This session will highlight a dozen effective and practical employee retention techniques that
will stem the loss of employees to competitors and other industries. These best practices are used by top retailers who
seem to be less affected by the employee shortage because of their greater employee retention skills.

Steve Reider , President, Bancography, Inc. Birmingham, AL
THE IN-STORE BRANCH: ROLE MODEL FOR THE NEW BANKING ENVIRONMENT

As many correctly predicted over the past decade, the banking industry has become far more technology driven. One
common prediction that has not materialized, however, is that physical branches would become irrelevant.
Conveniently-located, small footprint branches — with small teams of “universal bankers” — is the new industry norm.
With that, in-store, on-site and in-line branches have become more instrumental than ever in allowing financial
institutions to provide customers convenient physical access to branches and bankers.
Long-time partner and friend of FSI, Bancography provides consulting services, software tools and marketing research
to financial institutions to support their branch, product and brand positioning strategies. Founder and President,
Steve Reider, will discuss how changes in consumer preferences dictate new service delivery models, with a focus on
technology, design, personnel, processes and training; and how in-store branches can propagate such models across an
institution’s entire network.

Huntington National Bank, Cranberry Township, PA

MAXIMIZING COLLEAGUE ENGAGEMENT AND CULTURE

Learn how to transform your in-store culture through innovative colleague engagement and inspirational leadership.
In addition, you will gain insight into strategic and tactical execution to increase production through the uniqueness of
supermarket banking.

Bruce Goddard , Humorist, Author and Speaker,

Service Corporation International, Warner Robins, GA
VIEW FROM A HEARSE

TiffanI Davis , VP, Retail Sales Support Manager

Centier Bank, Merrillville, IN

SECRETS BEHIND THE BEST PLACE TO WORK: SHAPING YOUR RETAIL TEAM

For 12 consecutive years, Centier Bank has been ranked as a Best Places to Work in Indiana by the Indiana Chamber of
Commerce and has received national attention by American Banker magazine as one of the Top Best Banks to Work For in
the U.S.A. Being a great place to work is just the beginning. In this session, Tiffani will discuss the elements to make your
financial institution known as one of the best places to work and provide key takeaways to help you reshape your retail
division.

Jeremy Stein , Marketing Director

Bruce looks at the lighter side of what can be a stressful occupation while making insightful observations about life from
the perspective of a small town undertaker. He inspires with thought-provoking observations about life and amuses with
his funny stories about growing up in a small town funeral home business. This is a story about life at its very best. It is a
story about incredible parents, incredible family, incredible people, and an incredible community. It is also a story about an
incredible profession. Sit back, prepare to laugh, and be inspired to live a little differently.

5:30 – 7:30 pm NETWORKING SOCIAL
The first Saturday in May is the Kentucky Derby. The Derby is filled with fashion, food, and a unique
combination of high-class traditions and down-home comforts. Join us on this evening for some pre-Derby fun
and flare, FSI-style. We will be serving a blend of traditional Derby favorites like mint juleps, hush puppies, and
chocolate walnut pie. Gentlemen, bring your seersucker and bow ties. Ladies, wearing a hat to the Derby is
believed to be good luck. We will be bringing our own luck by crafting our own big brims DIY-style. Of course,
it’s not a race without a winner, so there will be horse-inspired games for all. Enjoy this fun evening meeting of
networking, exchanging ideas and experiences, and developing relationships with like-minded professionals.

Coastline Federal Credit Union, Jacksonville, FL

DIGITAL MARKETING STRATEGIES FOR FINANCIAL INSTITUTIONS

Traditional marketing is changing and institutions are now achieving marketing objectives through the application of
digital technologies and media. Learn strategies for finding potential members through data targeting, geo-fencing
and more, as well as ways to grow the products and services of your current membership.

7:00 – 8:30 AM • EARLY BIRD BREAKFAST WITH BANCOGRAPHY
*This complimentary breakfast session will require pre-registration as space is limited.

Steve Carpenter , SVP/Retail Area Manager

12:00 – 1:30 PM • LUNCH
1:30 – 5:00 PM • GENERAL SESSION

Friday, May 3
7:30 – 8:30 AM • BREAKFAST BUFFET
8:30 – 11:30 AM • GENERAL SESSION

Genie Snyder , Ed.D., Chief Creative Catalyst

Snyder Remarks, Athens, GA
TRUST. THE PROCESS.

Out of the gate, keeping the gait. Ever feel like the race started without you? How can you determine the best next
steps for you and your team when all bets are off? In this session, there will be no grandstanding when it comes
to the topic of team and organizational engagement. You will have an infield advantage to “stomp the divots” that
could trip up even your best runners. Discover ways to reach the finish line with confidence year after year. It’s a new
event every time for your institution. Guide your most seasoned members and the young bucks to trust the process
and run for the roses. Members, customers and colleagues will trust your lead and you will be off to
the races!

Kelly McDonald , President, McDonald Marketing, Denver, CO
HOW TO WORK WITH & LEAD PEOPLE NOT LIKE YOU

Diversity in the financial services industry is a hot topic. Many institutions are under pressure to make sure their workforce
and employee base is diverse, inclusive, and representative of the customers they serve. How do you work alongside
someone who may be quite different from you, respect those differences and be effective in your role? This session will
show you, step-by-step, how to navigate diversity at work without losing your mind or creating conflict.

Keli Wragge , VP, Operations, Cobalt Credit Union, Papillion, NE
THE POTENTIAL OF BRAND TRANSFORMATION

Brands that have stood the test of time understand the need to transform and remain relevant with their audience. Keli will
take us on an insider’s journey to share how Cobalt’s brand transformation efforts and vision for the future attributed to their
success and enhanced the customer/member experience. Get ready to learn best practices and avoidable situations as you
consider the inevitable transformation—small to large—of your branch facility(s), staff, and/or overall business strategy.

Dave Martin , Founder, bankmechanics, Sugar Land, TX
LUNCHTIME TOMORROW AND GIANT RED STARS

Making predictions about the future of banking has become an industry unto itself. While few doubt that the future of
banking will look considerably different than its past, the speed and breadth of the transformation is open for debate.
Dave will share observations and suggestions about protecting and building on things that make our individual
institutions special today, while leaders transform our businesses for an evolving industry.

11:30 • CONFERENCE ADJOURNS • BREAK FOR LUNCH ON YOUR OWN
1:00 – 4:00 PM • POST-CONFERENCE PLANNING WORKSHOP*

POST
CONFERENCE PLANNING

WORKSHOP
1:00 - 4:00 PM

Facilitated by FSI Training Consultants:
Judy Moreland, Jane Clark, and Jan Heaton
One of our featured events is the Post-Conference Planning Workshop. Take advantage
of this time to recap the conference and organize your favorite takeaways into a workable and
immediate plan of action for your institution’s future success. Ask questions, analyze challenges
and gain insight from the FSI experts and other attendees who are in the trenches every day.
By participating in discussions and brainstorming, discover solutions and ways to implement the
best practices shared by conference presenters and to focus specifically on encounters
unique to you and your teams.

*This complimentary event will require
pre-registration as space is limited.

Registration
Log on to www.supermarketbank.com/conference.cfm to register. Members* are allowed
one FREE registrant per FSI Member Branch currently open or planned to be open by August 1, 2020.
Additional associates may register at reduced rates.

INTERCONTINENTAL

HOTEL

BUCKHEAD ATLANTA
3315 Peachtree Rd. NE
Atlanta, Georgia 30326
phone 877.422.8254
www.InterContinentalAtlanta.com

EARLY BIRD DISCOUNT DEADLINE – APRIL 5, 2019
					Before 4/5			

After 4/5

Primary FSI Member* Registration		FREE				FREE
Additional FSI Member* Registration		$499				$599
Non-FSI Member Registration		$1599				$1799
Guest (meals, breaks, socials only)		

$369				

$419

*An FSI Member is defined as a person working at or with an FSI Member Branch, which is currently open
for business, or who has attended FSI Executive Planning. An FSI Member Branch is a branch facility that
is currently under a Consulting/Training Agreement with Financial Supermarkets, Inc. Some limitations
may apply.

IDEA EXCHANGE

COMPETITION

FSI is committed to bringing you more practical, successful ideas to
take home after conference. In doing so, we prepare a compilation
of promotions submitted all year long via the Idea Exchange.
Proven, real promotions are on display for all attendees to explore.
FSI Member* branch management and staff compete for prizes by
submitting their best promotions. Ideas submitted are awarded in
the following categories:
• FSI Signature Award
• Best Décor/Presentation
• Best Branch Activity
• Best Employee Activity

$189.00 (SINGLE OR DOUBLE)
Group rate expires April 5 and is
extended 3 days prior and 3 days post.

Phone 877.422.8254

Located in the heart of the prestigious Buckhead neighborhood,
InterContinental Buckhead Atlanta is a stately and sophisticated hotel
that offers the premier travel experience. The luxury hotel features an
inviting atmosphere with true southern charm. Prepare to be pampered
with the award-winning service, while maintaining a responsibly green
footprint. The room block fills up fast, so don’t miss your chance to book
your stay at the official conference hotel at this extraordinary rate.

Winners are chosen by attendees’ votes, select speakers, and
FSI staff and announced at the conference and posted via FSI’s
Facebook page. The FSI Signature Award winner will receive a staff
dinner hosted by FSI. Each other category will be awarded a $50
VISA® gift card. Participants do not have to be present to win.
For more information or to enter your idea, log on to The Smart
Cart * and click Submission Forms. All entries must be received by
April 5th to be displayed and considered for voting.

*www.supermarketbank.com
Reservation link available at www.supermarketbank.com.

COMMENTS
As always, FSI knocks it out of the park!
Informative, fun, engaging.
I look forward to this conference all year.
We made many new connections.
I cannot wait to share the new info.
As a first year branch manager,
I learned so much!
Wonderful conference. Great experience.
Love these conferences!
Bringing back ideas to use every day.
Speakers were meaningful and
networking was great!
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