
Log on to www.supermarketbank.com  to register. FSI 
Members* are allowed one FREE registrant per FSI Member 
Branch* currently open or planned to be open by August 1, 2023.  
Additional associates may register at reduced rates.

EARLY BIRD DISCOUNT DEADLINE:  APRIL 1, 2022

      Before 4/1  After 4/1
Primary FSI Member* Registration  FREE   FREE

Additional FSI Member* Registration  $599   $699

Non-FSI Member Registration   $1699   $1899

Guest (meals, breaks, socials only)  $369   $419

*An FSI Member is defined as a person working at or with an FSI Member Branch, which is currently 
open for business, or who has attended FSI Executive Planning. An FSI Member Branch is a branch 
facility that is currently under a Consulting/Training Agreement with Financial Supermarkets, Inc.  
Some limitations may apply. 

"This conference has the most innovative 
presentations with impactful  
messages all in one place."

"Great information for those building  
a strong retail team!"

"Best conference ever!"

"Best speakers in the industry."

"I will go wherever FSI goes. It’s worth the time!"

"Loved meeting peers from all over the country."

"So much insight and always great takeaways."

"Engaging speakers and events!"

"I learn so much every year."

"All presenters were a wealth of 
     knowledge and entertaining."

ATTENDEE
COMMENTS

We look forward to welcoming you to Charleston’s beautiful downtown and harborside views, trendy food scene, and 
enticing history. This city embodies the perfect getaway for all visitors. Located on the corner of King and Calhoun Street, 
our conference hotel, the Francis Marion, is in the heart of downtown and is the prime location for southern hospitality. 

During your time here, there are endless sites and attractions to explore after the conference day ends. Nightlife in 
downtown can be the highlight of your trip. Evening carriage tours and ghost tours are the most educational and 
entertaining ways to learn about this amazing city. It's not just the cobblestone streets, ample terraces, and historic 
architecture that make this place feel like an old-world city. Charleston has a charming atmosphere and extensive food 
and wine scene. We are excited to share it all with you!

Room reservation link available at www.supermarketbank.com 

FRANCIS MARION HOTEL
387 King St, Charleston, SC 29403  •  843-722-0600  •  www.francismarionhotel.com

ConferenceConference
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Room Rate: $189.00 (single or double)
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Dave Martin  Founder  
Bankmechanics • Sugar Land, TX 
BUILDING AND MAINTAINING WINNING CULTURES 
Leaders are always "on stage" within their organizations. They display the practices, demeanors, 
and values their teams inevitably copy. Building winning cultures goes beyond personalities, to 
communicating and enforcing values that make a place of business one where good people want to 
be a part. And companies with good people win.

Dave Martin will share his unique perspectives on the state of retail banking, along with clear and 
actionable practices today's effective retail leaders can use to build and lead winning teams.

Chris Loseth President & CEO  
Potlatch No. 1 Financial Credit Union (P1FCU) • Lewiston, ID 
SUCCESSFULLY GROWING THROUGH TOUGHER TIMES
Expanding a business through the tough operational challenges we all face is a complicated 
undertaking. Chris will share lessons learned while opening 12 new retail branches of their own 
during our recent pandemic. Completing this expansion process with the desired results, while 
being able to work through the unforeseen obstacles, can cause long days and sleepless nights. 
Being able to succeed now requires great flexibility and a mindset that allows for changing 
direction on the fly. But it can be done, and has been done, and will keep you moving in the right 
direction for ultimate success.

Tiffani Davis VP, Manager of Client Experience  
Centier Bank • Merrillville, IN 
EXPERIENCE IS EVERYTHING
The world we live in is fast-paced and focused on personalization from shopping experiences to 
social media. In an ever-changing space, how do financial institutions catch up and excel at the 
client/member experience? How do we stay relevant and transform lives for the better and continue 
to exceed goals? Tiffani shares four things needed to excel and provide an experience that will keep 
clients/members engaged and teams achieving their goals.

Shawn O’Brien Consumer Banking Executive  
Atlantic Union Bank • Richmond, VA 
DEVELOPING GREATER WORKFORCE RESILIENCY
Shawn is a banking executive with twenty years of experience in the finance industry and a track record of  
problem-solving and strategy development for senior level executives. In this session, he will share his 
thoughts on the future of banking with an importance of resiliency and flexibility to weather economic 
hardship and long-term disruptions. He will discuss how Atlantic Union Bank continues to be a leader in 
workforce and education-related issues through lessons learned during the pandemic.

Derek Bumrungsiri CSE, CUDE, CCUFC, Regional Director 
TwinStar Credit Union  • Lacy, WA 
BACK TO THE BASICS OF IN-STORE BANKING
Over the last couple years, so much of our world has changed. Not only have member habits changed, 
but the way we do business has also evolved. Our seasoned employees are relearning behaviors, and our 
newest team members are joining our organizations with a set of rules unlike anything we've seen in recent 
history. During this session, we'll explore our roots and remember what makes In-Store unique, fun, and 
successful! We'll also take a look at what we need to do differently to stay relevant in an industry that is 
changing at such a rapid pace.  

Michael Sansolo Retail & Consumer Specialist  
Sansolo Solutions, LLC • Washington, DC 
FROM SCIENCE FICTION TO RETAIL REALITY
Technological innovations, combined with the impact of the pandemic, are reshaping the consumer 
experience and expectations, which raises a host of new challenges and opportunities for supermarkets and 
their in-store banking partners to build experience, loyalty and consumer satisfaction. Michael’s insights 
from the front lines of consumer behavior arm him with a special vision on issues important to you and your 
institution. His delivery is thought-provoking and engaging, along with a touch of humor for good measure.

Kim Becking President & CEO  
Momentum Motivation, LLC • Columbia, MO 
BUILD A MOMENTUM MINDSET: ROCK CHANGE, BOOST  
RESILIENCE AND BOUNCE FORWARD
There is no normal or “new normal.” There is only what is NOW and what is NEXT. Let change and 
disruption hold you back, or grit-up and develop a Momentum Mindset® so that you can be more 
adaptable, more resilient and ready to bounce forward no matter what.  

In this workshop-style program, you will learn to push past limited thinking and use adversity, change, 
and challenges as the fuel needed to propel you forward — stronger and better than before. Return to 
work equipped with the tools needed to transform your mindset to think differently as a retail banking 
leader. This is a time of discussion and engagement with fellow leaders and peers learning how to turn 
Momentum Busters into Momentum Boosters as well as focusing on solutions — so that you can show 
up as your best self even in the midst of ongoing uncertainty.

Chad Smith Lead Pastor 
The Pointe Church • Toccoa, GA
(Former FSI Training Consultant 2007-2015) 
MAKING YOUR COMEBACK
Is it possible to survive the worst of times and come out on the other side stronger?  It has been said 
that a setback is the precursor to a comeback: it all hinges on your response to falling the seventh time. 
Get ready to learn practical steps to winning in life. In this session, you will discover the importance 
of owning your current reality, abandoning the setback mentality, focusing on the things that make a 
difference, and setting your GPS to get back home.

Experience Success 

Get Started

4:00 – 6:00 PM • REGISTRATION/NETWORKING RECEPTION

Join us for beverages and appetizers, gather your conference materials, 
and reconnect with your FSI friends and peers. Afterwards, get outdoors 
and explore the beautiful city of Charleston. Book a tour, shop, or sit down 
for an unforgettable meal.

Banking customers and credit union members alike care about quality and price, but they also care deeply 
about their experiences. One of the main differentiators in all business is excellent customer/member 
care, and this conference program shares how retail bankers can increase customer loyalty, retention, and 
repeat visits to your branches. Don't miss out on the world’s leading retail banking event focused on 
performance and trends. 

C-suite, regional and HR executives, and expert advisors come together and discuss the customer/member 
experience across all markets. This is the only event in America dedicated to in-store, storefront, and  
on-site branching. Whether you are senior management or branch management, this conference is the 
only one of its kind with topics and solutions for success in your retail program. 

Imagine 1½ wonderful days in Charleston, South Carolina learning new ideas and practical solutions  
from innovative, in-the-trenches, thought leaders and surrounded by other industry leaders who do what 
you do. This is our purpose, and we hope you and your team will make plans to be a part of this special  
in-person event.

FSI has been the retail branching leader for over 38 years, and we work diligently to provide superior 
presenters and events for our family of Members and retail banking friends. We invite you to connect with 
us on social media and our website for continuous updates and news.

MONDAY, MAY 2

TUESDAY, MAY 3

TUESDAY, MAY 3

WEDNESDAY, MAY 4

5:00 – 6:00 PM • NETWORKING SOCIAL

Before you hit the cobblestone streets of downtown, we welcome and 
encourage you to continue the discussion of speaker presentations and 
connect with new friends that you’ve met throughout the day. Experience 
a few regional specialties that share a true Charleston flavor with inspired 
cocktails and mocktails, small bites, and sweet treats. 

Time to Socialize!

8:00 – 9:00 AM  •  BREAKFAST BUFFET         9:00 – 12 NOON  •  GENERAL SESSION

12 NOON – 1:30 PM  •  LUNCH         1:30 – 5:00 PM  •  GENERAL SESSION

8:00 – 9:00 AM  •  BREAKFAST BUFFET         9:00 – 11:30 AM  •  GENERAL SESSION

11:30 AM  •  CONFERENCE ADJOURNS
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Technological innovations, combined with the impact of the pandemic, are reshaping the consumer 
experience and expectations, which raises a host of new challenges and opportunities for supermarkets and 
their in-store banking partners to build experience, loyalty and consumer satisfaction. Michael’s insights 
from the front lines of consumer behavior arm him with a special vision on issues important to you and your 
institution. His delivery is thought-provoking and engaging, along with a touch of humor for good measure.

Kim Becking President & CEO  
Momentum Motivation, LLC • Columbia, MO 
BUILD A MOMENTUM MINDSET: ROCK CHANGE, BOOST  
RESILIENCE AND BOUNCE FORWARD
There is no normal or “new normal.” There is only what is NOW and what is NEXT. Let change and 
disruption hold you back, or grit-up and develop a Momentum Mindset® so that you can be more 
adaptable, more resilient and ready to bounce forward no matter what.  

In this workshop-style program, you will learn to push past limited thinking and use adversity, change, 
and challenges as the fuel needed to propel you forward — stronger and better than before. Return to 
work equipped with the tools needed to transform your mindset to think differently as a retail banking 
leader. This is a time of discussion and engagement with fellow leaders and peers learning how to turn 
Momentum Busters into Momentum Boosters as well as focusing on solutions — so that you can show 
up as your best self even in the midst of ongoing uncertainty.

Chad Smith Lead Pastor 
The Pointe Church • Toccoa, GA
(Former FSI Training Consultant 2007-2015) 
MAKING YOUR COMEBACK
Is it possible to survive the worst of times and come out on the other side stronger?  It has been said 
that a setback is the precursor to a comeback: it all hinges on your response to falling the seventh time. 
Get ready to learn practical steps to winning in life. In this session, you will discover the importance 
of owning your current reality, abandoning the setback mentality, focusing on the things that make a 
difference, and setting your GPS to get back home.

Experience Success 

Get Started

4:00 – 6:00 PM • REGISTRATION/NETWORKING RECEPTION

Join us for beverages and appetizers, gather your conference materials, 
and reconnect with your FSI friends and peers. Afterwards, get outdoors 
and explore the beautiful city of Charleston. Book a tour, shop, or sit down 
for an unforgettable meal.

Banking customers and credit union members alike care about quality and price, but they also care deeply 
about their experiences. One of the main differentiators in all business is excellent customer/member 
care, and this conference program shares how retail bankers can increase customer loyalty, retention, and 
repeat visits to your branches. Don't miss out on the world’s leading retail banking event focused on 
performance and trends. 

C-suite, regional and HR executives, and expert advisors come together and discuss the customer/member 
experience across all markets. This is the only event in America dedicated to in-store, storefront, and  
on-site branching. Whether you are senior management or branch management, this conference is the 
only one of its kind with topics and solutions for success in your retail program. 

Imagine 1½ wonderful days in Charleston, South Carolina learning new ideas and practical solutions  
from innovative, in-the-trenches, thought leaders and surrounded by other industry leaders who do what 
you do. This is our purpose, and we hope you and your team will make plans to be a part of this special  
in-person event.

FSI has been the retail branching leader for over 38 years, and we work diligently to provide superior 
presenters and events for our family of Members and retail banking friends. We invite you to connect with 
us on social media and our website for continuous updates and news.

MONDAY, MAY 2

TUESDAY, MAY 3

TUESDAY, MAY 3

WEDNESDAY, MAY 4

5:00 – 6:00 PM • NETWORKING SOCIAL

Before you hit the cobblestone streets of downtown, we welcome and 
encourage you to continue the discussion of speaker presentations and 
connect with new friends that you’ve met throughout the day. Experience 
a few regional specialties that share a true Charleston flavor with inspired 
cocktails and mocktails, small bites, and sweet treats. 

Time to Socialize!

8:00 – 9:00 AM  •  BREAKFAST BUFFET         9:00 – 12 NOON  •  GENERAL SESSION

12 NOON – 1:30 PM  •  LUNCH         1:30 – 5:00 PM  •  GENERAL SESSION

8:00 – 9:00 AM  •  BREAKFAST BUFFET         9:00 – 11:30 AM  •  GENERAL SESSION

11:30 AM  •  CONFERENCE ADJOURNS



Log on to www.supermarketbank.com  to register. FSI 
Members* are allowed one FREE registrant per FSI Member 
Branch* currently open or planned to be open by August 1, 2023.  
Additional associates may register at reduced rates.

EARLY BIRD DISCOUNT DEADLINE:  APRIL 1, 2022

      Before 4/1  After 4/1
Primary FSI Member* Registration  FREE   FREE

Additional FSI Member* Registration  $599   $699

Non-FSI Member Registration   $1699   $1899

Guest (meals, breaks, socials only)  $369   $419

*An FSI Member is defined as a person working at or with an FSI Member Branch, which is currently 
open for business, or who has attended FSI Executive Planning. An FSI Member Branch is a branch 
facility that is currently under a Consulting/Training Agreement with Financial Supermarkets, Inc.  
Some limitations may apply. 

"This conference has the most innovative 
presentations with impactful  
messages all in one place."

"Great information for those building  
a strong retail team!"

"Best conference ever!"

"Best speakers in the industry."

"I will go wherever FSI goes. It’s worth the time!"

"Loved meeting peers from all over the country."

"So much insight and always great takeaways."

"Engaging speakers and events!"

"I learn so much every year."

"All presenters were a wealth of 
     knowledge and entertaining."

ATTENDEE
COMMENTS

We look forward to welcoming you to Charleston’s beautiful downtown and harborside views, trendy food scene, and 
enticing history. This city embodies the perfect getaway for all visitors. Located on the corner of King and Calhoun Street, 
our conference hotel, the Francis Marion, is in the heart of downtown and is the prime location for southern hospitality. 

During your time here, there are endless sites and attractions to explore after the conference day ends. Nightlife in 
downtown can be the highlight of your trip. Evening carriage tours and ghost tours are the most educational and 
entertaining ways to learn about this amazing city. It's not just the cobblestone streets, ample terraces, and historic 
architecture that make this place feel like an old-world city. Charleston has a charming atmosphere and extensive food 
and wine scene. We are excited to share it all with you!

Room reservation link available at www.supermarketbank.com 

FRANCIS MARION HOTEL
387 King St, Charleston, SC 29403  •  843-722-0600  •  www.francismarionhotel.com

ConferenceConference
May 2 - 4, 2022 • Francis Marion Hotel

Charleston, South Carolina

FSI’S 34TH NATIONAL 
IN-STORE BANKING

IN-STORE  •  STOREFRONT  •  ON-SITE  •  RETAIL

Registration

Room Rate: $189.00 (single or double)
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